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Every minute matters when managing roadway operations, yet many 
agencies still rely on fragmented data, delayed reporting, and manual 
workflows. 

This presentation explores how artificial intelligence, crowdsourced 
reporting, and connected transportation data can support earlier 
incident detection, faster validation, reduced operator workload, and 
more timely traveler information. Real-world examples will show how 
agencies can move from reactive operations toward proactive 
situational awareness while building on existing ITS investments.
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